A humanized digital
memberexperience
forcredit unions

A member-centric in-person experience online
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Where Unblu is making the difference

Mortgages

Unblu helps to guide members through the Increase sales and avoid drop-offs by
mortgage process in an efficient and personal stepping in at the exact moment that the
way, whether it's gathering information, member needs help, whether they're applying
getting advice, or filling out an application to for a personal, student, or auto loan.

accelerate the origination process.
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Credit cards Member support

Provide a high-tech yet high-touch digital Offer members help on the go with access to
experience that streamlines the credit card remote, round-the-clock, and personal support,
application process for existing members and available at their convenience with a seamless,
generates qualified leads for members by efficient, and exceptional mobile experience.

wowing them with a positive first impression.




How Credit Unions use Unblu

We've worked with more than 160 financial institutions around the world,
empowering them to deliver superior advice and outstanding customer
service with our conversational banking platform.
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Tell me the type of lending this loan is for:

Mortage Application

Residential _,0
Business

Advise members on complex topics

95% of clients are extremely happy with the
experience after the first remote digital
session.

Loan Type
Select the loan for which you wish to apply.

Purpose of loan £

Olivia Eklund

Residential Home Loan

Olivia Eklund

Residential Investment Loan

Increase the number of meetings
and reduce application
abandonment

By making online meetings convenient and
accessible, our customers report an increase
of between 25 and 30% in meetings they
organize with customers and prospects.
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Visually support members online

Advisors report a 40% reduction in problem
resolution time using these tools.

@ Payment completed

Digital assistant

Your payment has been successful. Is
e there anything else | can help you with?

You

I would like to talk about my mortgage.

Let chatbots augment and
streamline processes

For simple everyday transactions such as
paying a bill or transferring money, chatbot
assistants offer support in a familiar
conversational context, allowing for seamless
self-service and efficient problem resolution.



USE CASE

A meaningful buyer journey that helps
members realize their dream of owning

a home

Use a range of digital tools to meet the member on their terms. Provide help
at just the right moment in the mortgage process, proving your value,
building relationships, and closing deals efficiently.

Be there when it matters

Resolution and empathy are the most
important customer experience attributes
when choosing a mortgage provider. Leverage
the 'moment of truth' and step in at just the
moment that the customer needs you,
wherever and whenever that is.

Maximize productivity

Save time by using automation for low-stakes
and risk-free inquiries such as mortgage
document retrieval. Or for qualifying requests,
gauging the customer’s intent before routing
to an advisor.

Boost trust, loyalty, and satisfaction

Prioritizing customer satisfaction pays off.
Among those customers who feel valued by

their bank, 71% plan to stay with that bank, 87%

will advocate for it, and 82% will spend more
money.

Reduce unnecessary requests

Repeat home buyers make their lender
selection more than 60% faster than first-time
home buyers and they appreciate speed and
convenience. Streamlining the digital
application process is particularly important
for this market segment.

Minimize drop-offs

60% of customers report that they are
comfortable with a completely online
mortgage application. But this digital
experience needs to fulfill their needs at every
stage orrisk losing them at any point.



Why Unblu solution for
credit unions?

Unblu’s conversation and collaboration platform is 100% focused on financial
services and has been in use by the industry for more than 10 years. Our highly
configurable solutions enhance how you engage and collaborate with members
and prospects while also addressing regulatory needs. We have helped more
than 160 institutions to deliver exceptional digital customer service and stand

out from the competition.

End to end capabilities

Unblu’s solutions are delivered through a
single encompassing platform that integrates
with existing digital channels, turning your
self-service platform into a multi-user
application without changing the underlying
software.

Easily embedded

Our platform allows for simple and
straightforward embedding into all web and
mobile assets, from public websites to secure
e-banking portals and mobile apps.

Proven business value across many
customers

Our tools have been proven to reduce support
time and costs, improve Net Promoter Scores,
increase engagement, and boost conversion
rates.

High-security standards

Whether deployed on-premise orin our
Financial Cloud, our platform is designed to
meet the financial industry’s demanding data
security and compliance requirements. Our
platform is built to accommodate financial
services regulations worldwide.

Designed for complex
implementations

Our platform allows for implementations with
complex existing systems, such as CRMs, Call
Center applications, and external messaging
platforms like WhatsApp.



Trusted by world leading
financial services

We've implemented our solutions into more than
160 companies within the financial industry.
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About us

Founded in 2008, Unblu is a Swiss-born multinational company
that provides financial institutions worldwide with the best
technology to enrich the digital experience of their customers by
extending their customers’ touch points and collaboration
capabilities.

Visit www.unblu.com/resources to access webinars, documents,
and use cases about our features and solutions. If you have any
questions, please email us at sales@unblu.com
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