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Unlock the True Value
of Conversation




unbluspark

Unblu Spark is our Conversational
Engagement Platform that empowers
financial institutions to build customer
relationships that drive revenue.

Unblu Spark is designed to elevate
the experience and increase value
in three key areas

Superior Customer Service

Turn your customer cost center into an added revenue
stream. By delivering an excellent hybrid customer

@ service experience across channels and touchpoints,
financial institutions can increase the chances of
upsells and product conversions.

Trust-based Client Relationships

Provide convenient, secure, and compliant interactions
with wealth management or private banking clients
=N . :
@ on an ongoing basis to boost trust and accelerate
AUM growth.

Next-level Sales

Give your sales team access to the tools and
® information they need to leverage the moment

of truth and drive conversions.



OVERVIEW

How does Unblu deliver a superior
conversational experience?

More efﬁcient. More engaging. - Offers the best industry automation -

combined with easy access to human support.
Across contexts, customers or clients require an

i ) ) ) Leverages specific digital tools to match the
engaging service experience that resolves the issue . ..

] ) ] ) o necessary service level for each visitor.

in question as efficiently as possible. This is seen as

a minimum expectation and is essential to build trust Seamlessly switches across channels

and satisfaction in an ongoing relationship. without losing the conversation thread.

Boost revenue through trust.

Allows you to be there precisely when

The foundation of trust built through a consistent, your customers or clients need you.

efficient, and outstanding service experience acts as

Helps you to better identify and
a springboard for financial success. Beyond reducing capitalize on the moment of truth.

avoidable churn, a strong relationship positions

L Empowers you to offer a service experience
your organization to take advantage of new upsell ) )

. . that retains customers and drives sales.
opportunities or product conversions.

Automatically adheres to industry regulations

Secure and compliant

surrounding information recording.

Communlcatlons' « Fully tested to ensure world-class software
Security and compliance is a key concern among security standards, such as ISO 27001 and
customers, particularly in a financial services context. SOC 2 Type 2.

If a customer doesn’t feel confident that their security

Whether on-premise or on the Unblu Financial

needs are being met or if an institution falls short Cloud, you can choose the data hosting location

of regulatory requirements, it can severely impact and stay compliant with the highest level of

customer trust. security standards.

AICPA

SOC

aicpa.org/soc4so

e
Organization




SOLUTION BREAKDOWN

Unbluspa rk The Unblu Spark Conversational

Engagement Platform can be divided
into four key solutions.

S ¢

Secure
@ Bot Messenger

LS

Embedded
Co-Browsing

£

Universal
Co-Browsing

Document
Co-Browsing

[»

Mobile l_lD ScheQuIed
Co-Browsing Meetings
Screen
Sharing

In practice, a single customer journey can slide
seamlessly from one channel to another, blurring the
lines between the solutions and offering a superior
customer experience.

That said, the solutions can be used independently
and can offer specific advantages depending on the
type of interaction.



SOLUTION BREAKDOWN

Conversational Al and Live Chat

Could you tellme my
credit card balance?

“ Unblu Assistant

You currently have no outstanding
balance. Would you like to know more?

Secure Messenger

Advisor

our meeting yesterday:

@ Investment proposal.pdf
A PDF-325kB

Thank youl « |

B

Here's the updated documentent from “

Recommended for

CUSTOMER ONBOARDING
TRANSACTION RELATED INQUIRIES
FREQUENTLY ASKED QUESTIONS
ISSUES RESOLUTION

Provide your service representatives with the means
to offer a heightened customer support experience.
The Conversational Al bot is easy to train, drawing

on powerful language learning models to provide an
innovative self-service solution that can handle up
to 75%+ of incoming queries.

Read more

Recommended for

RELATIONSHIP MANAGEMENT
CLIENT ADVICE

Put an advisor in your clients’ pockets. Our secure
text messaging solution offers an easy back-and-
forth conversation experience that mimics how
clients like to interact in real life - but with stringent
security and compliance standards.

Read more



SOLUTION BREAKDOWN

Video & Voice

| Ethan Taylor |
Incoming call

Interest rate graph
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Co-Browsing

Update your password

Enter the temporary code we sent to
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l Customer

Recommended for

IN-DEPTH CONVERSATIONS

PERSONAL CONNECTIONS

Whether in a service or advice context, moments
arise when you need to talk one-on-one with a
customer or client. Our video & voice solution
offers secure, high-quality, and fully integrated
call functionalities that allow you to connect
with customers and boost revenue.

Read more

Recommended for

SIDE-BY-SIDE REMOTE COLLABORATION

Provide all the benefits of an in-person meeting in
a virtual context. Our secure Co-Browsing solution
allows agents or advisors to interact with documents
or web pages as if you were in the same room.
Research, fill out forms, and even get binding
signatures with a remote collaboration solution.

Read more



Chatbot

unbluspark =

Hi, | am your digital assistant. How can |
help you today?

7

Conversational Al [

. d .“\_
Move home |

& Live Chat

No-wait self service - and
easy access to human agents.

What is Conversational AI?

Conversational Al refers to our chatbot
offering that empowers customers to
self-serve and reduces the pressure
on agents.

®

With Conversational Al, visitors to a financial
institution’s website can gain access to
human-like assistance that strikes a balance
between automatization and ensuring a
personalized experience.

They allow for 24/7 access, perform consistently
across devices and channels, and are trained on an
ongoing basis to provide a service that is specifically
tailored to your organization.

®

What's more, by leveraging state-of-the-art
LLM technology, the Unblu chatbot can handle up
to 75%+ of incoming inquiries right out of the box.

( Borrow more

Groperty insurance

Instant responses

Enjoy chatbot availability even
outside normal work hours.

Large Language Models

Next-gen understanding for increased
comprehension and accuracy.

Human-like assistance

Reach the balance between automation
and personalized experience.

Improves with training

Increase FTR with a bot can handle
up to 80% of inquiries.



CONVERSATIONAL Al & LIVE CHAT

Could you tell me my creditcard w
balance?

You currently have no outstanding balance.
We also have an offer that might be of
interest to you. Would you like to know more?

Unblu Assistant

ﬁ’ Advisor

Hello, Ashley, let me walk you
through the offer.

What is Live Chat?

For many situations, human agents are
still required to offer the level of service
necessary for complex issues or to
capitalize on upsell opportunities.

That said, traditional channels like phone calls are not
always the right option, depending on the situation.

With Live Chat, the customer can move from the
chatbot to a human assistant within the same
conversation thread. The agent can see the
interaction that has taken place with the chatbot
and can use the context to offer a swift resolution.

What's more, if the agent needs a second opinion,
they can invite subject matter experts to offer
insights via private internal messages without
breaking the conversation dynamic.

Supportinquiries Bot Resolution Rate

VEXINET

First Contact Resolution

Easy agent access

Move from bot to agent
without breaking the flow.

Enhance the conversation

Reactions, emojis, voice
messages, and more.

No-risk doc exchange

Share or exchange text messages,
documents, files, or images.

Escalate to video and voice

Without leaving the
current channel.

Agent productivity

with Live Chat/WhatsApp
(Email = 35% / Phone = 40%)




CONVERSATIONAL Al & LIVE CHAT

The Unblu chatbot

Our Conversational Al chatbot now draws on

recent advances in Generative Al and large
language models (LLMs) to offer an enhanced
experience that shortens sales cycles and

enhances first contact resolution.

a Intent Bot
&

Train the bot with phrases
that match specific customer
intents and create a backlog
for future usage.

:i:;te,-kick

The Bot sidekick blurs the line
between Conversational Al and
Live Chat by offering human
agents suggested responses
that can boost their efficiency
and increase resolutions.

=) | Knowledge
Bot

The Unblu chatbot uses LLMs to
better decipher long-tail intents
for more accurate bot responses,
with one-click deployment.

Q Bot

= persona

Define the bot's tone and
personality to provide a more
tailored and human-like
experience and align with your

organization’s branding strategy.

< () Unblu Assistant LD e

Hello, I'm your digital assistant.

?

| would like to know my balance w

@}

Surel Please choose the account.
You'd like to check the balance from:

& [

Savings Checking

P =

Trading Credit Card

@ Training
support

With the bot trainer assistant,

companies can draw on Al

suggestions to create better

intents with appropriate
responses.

Action Bot

Enable interactions with existing
systems to automate processes
and trigger workflows, such

as integrations with CRM,
digital signature solutions,
and ebanking platforms.



CONVERSATIONAL Al & LIVE CHAT

Works like a charm - from day one

Enjoy out-of-the-box chatbot deployment
with easy maintenance and ongoing training.

Guided deployment No-code bot training and automation
Our team at Unblu will work with you to ensure Improve performance and accuracy by training
smooth deployment without impacting the the bot with common customer queries.

service experience.

Specialist bot routing Split delivery

The smart Orchestrator evaluates the customer’s Fast training validation before going into production.
intent so the best specialist bot can take care of
the request.




CONVERSATIONAL Al & LIVE CHAT

Revenue generators

Conversational Al and Live Chat
in perfect harmony

While Conversational Al and Live Chat are two distinct  The benefit of this approach is particularly evidentin a

concepts, in practice they form a seamless back-and-  support center context. By employing Conversational
forth interplay between each other. This guarantees Al and Live Chat, financial institutions can transform
that customers get the highest level of service their call centers from a necessary expense to a

possible, while also boosting all-round efficiency. source of revenue.
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Bot sidekick

Issues resolved quickly
(Live Chat, Video & Voice,
or Co-Browsing)

20

/l O Conversions or upsells



unbluspark

Secure Messenger

Convenient, secure, and compliant
messaging that builds strong,
long-term relationships.

Secure Messenger is our asynchronous
text messaging feature that allows clients
and advisors to interact as they would with
popular messaging apps. such as WhatsApp,
Facebook Messenger, or more.

This approach offers all the comfort and
convenience of text messaging conversations.
You can have multiple conversation threads,
share images or documents, and can enjoy an
entirely mobile experience.

However, unlike popular market offerings,
Unblu Secure Messenger can be used securely
within authenticated spaces - whether a web
portal or mobile app - and is fully compliant with
industry regulations.

What's more, it is fully integrated with other Unblu
Spark features, allowing you to easily escalate to a
video call or launch a Co-Browsing session.

Call-Backs Emails on active

advisory

\ -
£\ |
Amanda
o

Hi Paul! Let's start a co-browsing and work
trough your financial options together.

= Ly
Wow that would be very helpfull « m

‘&) Strengthen relationships

Be there when your clients need
you to boost trust and loyalty.

Increase access to advice

Next-gen understanding for increased
comprehension and accuracy.

Provide digital reassurance
Don’t let the moment of truth pass
by unnoticed - offer advice when
it matters.

Increase in
conversion rate

Average client
satisfaction in 2022



SECURE MESSENGER

Give clients text-based
conversations that are...

Convenient

Secure & compliant




SECURE MESSENGER

Convenient

Convenient doesn’t mean instant. In an advice

context, conversations can take place over hours,

days, or even months as new opportunities or

issues arise.

Convenience for the client means

Easy support access

Conversation threads are available after
signing into a mobile platform, web portal,
or other secure areas.

Asynchronous approach

Just like we communicate in
our real-world relationships.

Multiple conversation threads

Keep topics separate to avoid confusion.

Embeddable Ul

Full user interface control to make the
messaging experience as comfortable
as possible.

Integrates with popular apps

Leverage well-known messaging platforms
like Facebook Messenger, WhatsApp,
and more.

Secure Messenger allows advisors to provide
personalized, dedicated support, without the
stress of instant messaging.

Convenience for the advisor means

Workflow Management

Integrate Unblu with your CRM,
e-signature solutions, or more - so
clients or advisors can automatically
trigger workflows or other actions.

Out-of-the-box mobile app

Equip your advisors with an easy-to-
use brandable mobile app that offers an
intuitive, in-app call or texting experience.

Bot Sidekick

Our Conversational Al chatbot can offer
insightful in-conversation prompts that
boost efficiency, and summarize

chat conversations.

Chatbot support

Simple requests can be handled by our
Al chatbot so advisors can dedicate more
time to one-on-one advice situations.

Back-up representatives

When a dedicated advisor isn’t
available, back-up representatives can
be assigned to keep the flow, according
to predefined rules.

Keep the tools you love

Combine Unblu with existing applications
like MS Teams, Outlook, and more.



SECURE MESSENGER

Collaborative

The advice cycle in a financial services context never
ends as new challenges and opportunities inevitably
arise with changing market conditions. To overcome
shifting dynamics, clients and advisors need a
solution that's equally agile - allowing for safe,
easy collaboration.

Collaboration with Secure Messenger means

Exchanging information

It's not just about text messages.
Documents, files, or images can be
easily passed back and forth to ensure
free-flowing collaboration.

Keeping clients in the loop

If desired, activate feedback systems
so the client can see who is online,
when the advisor is typing, and even
the current availability status.

Inviting guests

Certain conversations require specific
expertise. Invite experts or teams to
take part to share their insights.

Contact us

C) 55

Sehadule Online Click to call
Meeting

Your conversation

@ Amanda Wolfe

e

& Ava Rodriguez

p Ethan Taylor
L]

Switching to voice or video

Need to escalate the conversation?
Seamlessly move from text, video, and
voice with the click of a button to provide
added reassurance and close deals.

Offering Co-Browsing support

For in-depth research or other complex
situations, launch a Co-Browsing session
to browse documents and web pages
without risk.



SECURE MESSENGER

Secure & Compliant

For both the organization and the client, security and
compliance are paramount. Any security breachis a
serious matter that will, at a minimum, damage the
trust the client has with the institution.

Security with Secure Messenger means

User authentication

Your current KYC security protocols
(i.e. passwords, biometrics) can be
used for user authentication.

Data security standards

All data is safely stored and encrypted
for compliance requirements.

Communication recording

Any interactions that take place are
automatically recorded and stored
as per industry regulations.

Hi Brandan. Your portfolio review is already
prepared.

| k. Portfolic Review.pdf
oy | PDF-217kB

2

Thank you. | think that | will have some
time after lunch. I'll let you know.

Alex, | have some time now.
Do you have time for a call?

Native call solution

Retain full data control with no third party
data processing for any elements of voice
and video calls.

Data Leakage Prevention (DLP)

Intercept sensitive data such as credit
card numbers to avoid transmission - or
integrate with your existing DLP solution.



unbluspark

Video & Voice

Natural, secure face-to-face
chats to reach faster resolutions -
and improve your conversion rate.

Video & Voice is the staple of high-touch
remote customer service for today’s world.

When chatbot or messaging solutions aren’t enough
to reach aresolution, it's essential that the customer
has access to an agent who can help them achieve
their goal.

Unblu’s Video & Voice offers high-quality phone

or video calls that are secure and integrate
seamlessly with the rest of the Unblu Spark platform.
Conversations can easily transition from messaging
to calls or escalate to Co-Browsing sessions.

Likewise, there are options to schedule meetings with
our MS booking integration, alongside collaboration
tools such as background blurring, in-call guest
invitations, call forwarding, and whiteboarding.

Finally, Unblu ensures top-level security for financial
institutions. We take care of customer identification,
never allow any third party data processing, offer
download-free access, and have recording options
with automatic session storage.

More conversions

More Meetings

Positive customer
satisfaction

Flexible, secure calling options

Schedule a call on the calendar or
instantly launch from any Unblu
channel, whether inbound or outbound.

Full control

Voice, video, or voice and video -
with background blurring and
call recording options.

Highly secure

All security and compliance
requirements are met.

Easy to escalate

Launch a Co-Browsing session
at a moment’s notice.

Customer
support costs




VIDEO & VOICE

Diverse call journeys

«

A naturally flexible solution

D B E i

The standout benefit of Unblu's Video & Voice feature

g

is in its flexibility across diverse contexts, situations,
and customer journeys. No matter where it comes
into play, Video & Voice is always able to enhance
the experience and offer resolutions.

Let's look at a few sample journeys.

Total Balance
Expenses

Income

Transactiong

Expenses

Sepended
s
$60.00

Transactions

&

- 46,45 27/10 Aroma Alchemy Pendir

a» O

Security at all times

Customer identification | Native call solution | Flexible recording options




VIDEO & VOICE

Journey1. Call scheduling

@ First contact

A customer is visiting your
website. They are quite far onin
their journey and are interested
in a particular product so they
decide to book a meeting.

In-call tools

Not only can the customer choose to have
video or just voice, but they can also opt to
blur their background.

i

I

I

\
\

\@ Decision hesitation

The customer decides they don't
want to make a decision then and
there. They ask for some time to
think about it.

Conversation enhancement

The agent can invite a guest to the call or
forward it entirely. When the expertis on
the call, they can use whiteboard tools to
explain the situation.

- ———

\
“@ Poor connection

The customer’s connection begins
to lag and they are at risk of ending
the call due to poor performance.

Easy-close deals

The agent triggers a digital signature
workflow during the call, which is binding
and compliant with all regulations.

————@ Agent support ------------ceeu- ’

Customer scheduling

The Unblu pre-built, out-of-the-box MS booking
integration allows customers to pick a date and time
of their choosing. Unblu also supports integrations
with other scheduling tools such as Calenso.

Sm———

/
----{2) Customer call --------=-=-nn-mmmmmn- ‘

On the day and time in question,
the customer and agent attend a
call via the calendar link.

Schedule appointments and follow ups

An integration for Outlook Calendars and
Teams allows the agents to easily set up a
follow-up appointment.

The customer asks a question
that the agent isn't entirely
sure of. They decide to ask for
support from a colleague with
specific expertise.

SIP dial-in

The agent encourages the customer to use a
personal dial-in that enhances the computer’s
audio with phone audio, ensuring the customer
stays on the call - while continuing ongoing
collaboration sessions such as Co-Browsing.

On the next call, the customer
decides they are ready to
make the purchase.



VIDEO & VOICE

Journey 2. Chat escalation

@—— First contact -----------------—--—- Customer identification
After a conversation with the Thanks to the ebanking authentication steps
chatbot, a customer is escalated already in place, the agent s able to quickly
to a Live Chat channel with a verify the customer with instant confirmation
human agent. The agent reads on the agent desk.

the conversation history and
understands that the customer !
needs additional support.

From text to call in a click

Customers or agents can quickly turn the chat
channel into a voice call - or launch the video too
for better visual connection. There is no installation
needed for either agents or callers.

S —————

Conversation tools ———@— Issue discussion ----------------—--- -
They have access to the same tools as The agent and customer talk
before: background blurring, whiteboard, through the issue on the call.

call forwarding, etc.

\

\@— Escalation --------------mmeeeu- Co-Browsing support

Even with improved call quality,
it's clear that the customer needs
further guidance to achieve issue
resolution. The agent decides to
launch a Co-Browsing session.

Click-and-launch a Co-Browsing session to safely
view online account info, investment portfolios,
documents, and much more.

S —————

. /
(4)- Resolution --------=---mmmmeemme- ‘

Thanks to the added
visual support, the
customer’s issue has
now been resolved.



unbluspark

Co-Browsing

Natural, secure face-to-face chats
to reach faster resolutions -
and improve your conversion rate.

When a customer visits a financial institution
in person for a face-to-face meeting, there
are no collaboration restrictions.

Not only can the agent and customer see and talk
with one another, but they can browse websites,
review documents, or even get binding signatures.

Co-Browsing offers the ability to carry out all these
collaborative tasks but in a remote context. With the
ability to launch a session from any Unblu channel
or restricted environment - and without downloads -
individuals can collaborate as if they were in the
same room.

Co-Browsing combines the best of in-person
collaboration with the convenience, flexibility,
and security of remote operations.

o

Amanda

Hi Paull Let's start a co-browsing and work

L

—

trough your financial options together.

®)

Call duration Of phone calls used
embedded Co-Browsing
in key moments

Wow that would be very helpfull «

Efficient, convenient
collaboration

Launch a session to provide visual
context at the click of a button.

Security and privacy

Blur on-screen information to
control what agents see and
protect customer data.

Enhanced UX

Download free and browser based
for quick launches from any channel.

Maximize conversions

Reduce abandonment rates,
resolve issues, and improve
conversion potential.

Average satisfaction
rating from clients after
a Co-Browsing session




CO-BROWSING

Embedded Co-Browsing is proactive

In a customer service context, the issue
in question can be resolved quickly.
This gives agents an opportunity to
provide proactive support by educating
the customer.

Educate callers

Cut down on repeat callers with proactive
education to avoid common issues or demonstrate
self-serve capabilities.

Flexible Co-Browsing options

The customer and agent can navigate through
websites, documents, or whatever is necessary
to provide proactive support.

Embedded Co-Browsing is reactive

In an advice or customer support context,
Co-Browsing can be used to react to
complex situations, whether carrying
out research, explaining new concepts,
or resolving specific issues.

Channel escalation

Channel escalation. The customer or client moves to a
Co-Browsing session from another channel, whether
Live Chat or Secure Messenger - or arguments a
Video & Voice call.

Integrated solution

Alternatively, the customer may make contact from
the public website or behind a secure area such as
mobile app or web portal.

Real-time guidance

With the Co-Browsing session launched, the agent is
able to provide real-time support using a secure and
interactive collaboration tool.



CO-BROWSING

Embedded Co-Browsing is secure

Every step of this process is fully
secure to protect both the organization
and the customer.

Frictionless and secure

Any session begins with a simple click on a
browser, without downloads or plugins necessary
for customers or agents.

Skip-and-mask browsing

Exclude sensitive elements from the capturing
process to ensure that customer data is never
transmitted from their browser to the Unblu server.

Full content control

Top security settings allow you to define what
your agents can see or do, further protecting
the customer.

Embedded Co-Browsing gets results

See impactful results that boost
customer and employee satisfaction
and drive revenue.

Happier customers

Better, faster collaboration to reduce
Average Handling Time (AHT) and increase
customer satisfaction.

Increase conversions

Swift issue resolution and happy customers
frees your agents up to focus on revenue-driving
upsell opportunities.

Empower your agents and advisors

Equip agents and advisors with the tools for success,
increasing employee satisfaction and reducing the
turnover rate.



CO-BROWSING

Versatile Co-Browsing
for every situation

(&

B B iii

D)

Embedded
Co-Browsing

=]

Collaborative product research,
performing transactions, or
other visual tasks.

[¢
4
F
E

B E i

a»
D

MOBILE APPLICATIONS (10S OR ANDROID)

a I Personal Details Home loans application

PUBLIC WEBSITES SECURE CUSTOMER PORTAL

Mobile
Co-Browsing

Embedded Co-Browsing -
in @a mobile environment
for the most convenient
experience on the go.



CO-BROWSING
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payable o completion, however you can defer this fgfAuntil the
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Whiteboarding

Produet Overview
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Whiteboard capabilities

Total 1

are available in any Co-Browsing

% 131%

session to ensure complete
comprehension.




CO-BROWSING

How is Co-Browsing different
from screen sharing?

Co-Browsing goes beyond screen sharing At Unblu, we do offer screen sharing capabilities
as well. In some cases, it can be useful to share an

internal application with the customer, provide
real-time feedback, or quickly share information.

to ensure a more immersive, practical,
and safer collaboration session.

We always recommend using Co-Browsing as it is
encrypted, blocks sensitive information, and generally
offers a stronger customer experience for visual
engagement and real-time collaboration.

Co-Browsing software and

: . . UNBLU CO-BROWSING SCREEN SHARING
Screen Sharing side by side

Content-specific sharing

(certain pages on your website, N X
documents, your mobile apps,
or a defined list of websites.)

Sensitive data masking

v X
(no transmission/visibility for agents)
Disable agent remote access to v X
important buttons or form fields.
Available on all browsers 4 4
Integratlon '|n e?qstlng v X
mobile applications
No download or plug in required \/ X

on the customer browser

See the entire screen X Vv



INTEGRATIONS

Unblu Integrations

Unblu’s Conversational Engagement Platform
can be integrated with other systems

like CRMs, ebanking platforms, chatbots,
and more. Discover the broad reach of our

powerful ecosystem.

salesforce

Out-of-the-box Salesforce
integration to augment your
existing customer experience.

A Bookings
4

Allow clients and website
visitors to book an appointment

directly on your Teams calendar.

Integrate Unblu with other
platforms such as CRM or
e-signature solutions, enabling
clients and advisors to trigger
workflows or other actions.

Achieve centralized management
and administrative harmony for
your advisors with an out-of-the-box
integration for Outlook Calendars
and Teams. Supercharge your
contact center experience with
Unblu’'s engagement tools.

AL

OBJECTWAY

Enhance your wealth and
asset management services
with Unblu’s products.

WEALTH
=Y DYNAMIX

Combine the power of WD with
your Unblu Conversational
Engagement Platform.

The messaging experience
they know and love, but
compliant and omnichannel.

S GENESYS

Supercharge your contact
center experience with
Unblu’'s engagement tools.

PERSHING

Integrate Unblu into your
Pershing solution for an
advisory experience
that excels.

Best-in-class technology
tailored to your organization.


https://appexchange.salesforce.com/appxListingDetail?listingId=8b2ede8b-da4c-4971-9a05-00171c790a43

unbluspark

why Unblu

Unblu is a leading Conversational
Engagement Platform that’s fine-tuned
for the financial services industry.

Centered around three pillars - texting, video & voice,
and collaboration - we help retail banks, wealth
management firms, and insurance companies to
provide faster, more secure customer

service experiences.

Founded in 2008 in Basel, Switzerland, Unblu has
been part of the Swiss Post Group since 2022, with
subsidiaries in Germany, Bulgaria, UK, USA, Czech
Republic and Canada. Over the years, we've served
170+ banks and insurance companies, empowering
them to lower costs, secure more meetings, and
increase conversions.

With seamless integration capabilities and a 90-95%
client satisfaction rate, Unblu enables the ultimate
in-person experience for online customer
collaboration and advisory.

Any time. Anywhere.
And on any device.

Got any questions?

See Unblu Spark in Action.

Request a demo


https://www.unblu.com/en/request-demo/
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